CHINH SACH KIEM HANG

Cong ty TNHH Thuong mai va Dich vy Pau tu Hung Diing cam két tat ca san pham duoc
ban ra déu dat chuan chat luong tir nha san xuat. Bang thoi, cac san pham khi khéch hang
nhan dugc déu nguyén méi va dung vai théng tin mé ta trén Website Dongtoa.vn.

Cong ty thuc hién giao hang trong tat ca moi khung gio, tly thuéc vao yéu cau cua khach
hang.

Quy trinh nhan hang - kiém hang:

Budc 1: Khi nhan hang, Quy khach vui 1ong kiém tra ki thong tin nhan hang trén don hang,
cu thé: S6 lwong san pham, Chung loai san pham, Quy cach déng hang.

Budc 2: Quy khach sau khi kiém hang trén phuong tién van chuyén dam bao chét luong
thi tién hanh thanh toan cho bén giao hang néu chon phuong thirc thanh toan khi nhan hang
(COD).

Budc 3: Bén giao hang c6 trach nhiém giao hang tan noi, dung dia chi, dam bao diéu kién
theo quy dinh. Khach hang luu y gitr lai nguyén don hang trong trueong hop Quy khéch
muén doi/tra hang hoa.

* Néu don hang bi mét trong cac truong hop sau:
- Thura/ thiéu san pham

- San pham khong dung voi don hang da dat

- San pham bi hu hong khi nhin bang mat thuong

Quy khach hang c6 quyén tir chdi nhan hang va goi ngay dén Hotline 028.38667221 -
028.22440778 — 0916727227 dé duoc hd trog nhanh nhét.

Moi chi tiét xin lién hé:
Hotline: 028.38667221 - 028.22440778 — 0916727227



